
Paperless Practices: Harnessing EHR Value by 
Improving Workflows with Electronic Data 

December 10, 2013
Presented by



Paperless Practices: 
Harnessing EHR Value by Improving Workflows 

with Electronic Data Capture

HISTalk Educational Webinar Series



HISTalk Webinar 12/10/2013  

A Costly and Inefficient System

Over 17% of US GDP is spent on healthcare…†

†
2012, pbs.org

This means that 17 cents of 
every dollar is spent on 

healthcare.
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An Inefficient System

The US ranks number 46 in 

healthcare efficiency…†

†
2013, Bloomberg.com
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Improvement Through Triple Aim

Experience 
of Care

Per Capita Cost

Population 
Health A model for improving 

outcomes, services and 

efficiency.
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Webinar Panel

Jay Ward
General Manager, Practice 

Products Group

Kryptiq Corporation

Sam Clark
Practice IT Manager

Asheville Head, Neck and 

Ear Surgeons, PA

Miles Kelly
Senior Director, Product 

Marketing

DocuSign 
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Electronic Data Capture and Signature

Overview



HISTalk Webinar 12/10/2013  

What is Electronic Signature?

» An electronic signature is an “electronic sound, symbol or process, 

attached to or logically associated with a contract or other record 

and executed or adopted by a person with intent to sign the record 

(ESIGN, NCUETA)

1. Sound, symbol, process

2. Associated with record

3. Executed or adopted

4. By a person

5. With intent to “sign”
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Paper Jam
Manual data entry and signature in today’s 

healthcare ecosystem.  
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Paper in the Healthcare Ecosystem

» We live in an 

electronic world
› EHRs

› Patient Portals

› Secure Messaging

» But we work in a 

paper mill
› Check-ins

› Consents

› Contracts
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The Tangible Costs of Paper Workflows

Signed paper 

documents cost an 

average of $6.50 to 

handle and process†

» Legibility

» Re-entry

» Storage

†
The Association for Information and Image Management
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The Workflow Gap
How manual data capture undermines your 

digital healthcare ecosystem.  



The Path to Paperless
Implementing e-signature and electronic data 

capture at a paper practice
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The Paperless Practice

» “Why we chose e-signature and electronic data capture”
› Reduce supply costs

› Minimize errors with scanning/indexing

› Streamline workflows

› Maximize employee productivity

› Modernize our practice
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The Paperless Practice

» “Where we use e-signature 

and electronic data capture”
› Reception Area

Patient Policies, HIPAA and Insurance Consents

› Clinical Area
Procedure and Surgical Consent Forms
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Electronic Evolution
The adoption an growth of e-signature and 

electronic data capture in the financial world.  
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E-Signature in Regulated Industries
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Conclusion

e-signature and electronic data capture…

» Improves the patient experience 

» Increases practices efficiency

» Is secure and HIPAA compliant
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Questions?

sales@docusign.com

www.docusign.com

877-720-2040 

sales@kryptiq.com

www.kryptiq.com

877-653-4734
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Thank You


