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A Costly and Inefficient System
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Over 17% of US GDP is spent on healthcare
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every dollar is spent on
healthcare.
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An Inefficient System

Countries

The US ranks number 46 In
healthcare efficiency...’
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Improvement Through Triple Aim

A model for improving
outcomes, services and

Population Experience
Health of Care
efficiency.
Per Capita Cost
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Webinar Panel

-

Jay Ward Miles Kelly Sam Clark

General Manager, Practice Senior Director, Product Practice IT Manager

Products Group Marketing Asheville Head, Neck and
DocusSign Ear Surgeons, PA

Kryptiq Corporation
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What Is Electronic Signature?

» An electronic signature is an “electronic sound, symbol or process,
attached to or logically associated with a contract or other record
and executed or adopted by a person with intent to sign the record
(ESIGN, NCUETA)
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Sound, symbol, process
Associated with record
Executed or adopted
By a person

With intent to “sign”
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paper mill
Check-ins
Consents
Contracts

Paper in the Healthcare Ecosystem
» Butwe workin a

>
>
>

» Welive in an
electronic world

> EHRs
Patient Portals

>
Secure Messaging
I J o

>
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The Tangible Costs of Paper Workflows

Signed paper
documents cost an
average of $6.50 to s e
handle and process’

» Legibility

» Re-entry
» Storage
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The Association for Information and Image Management
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The Paperless Practice

» “Why we chose e-signature and electronic data capture”
> Reduce supply costs
> Minimize errors with scanning/indexing
> Streamline workflows
> Maximize employee productivity
> Modernize our practice
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The Paperless Practice

» “Where we use e-signature

and electronic data capture”
> Reception Area

Patient Policies, HIPAA and Insurance Consents

> Clinical Area
Procedure and Surgical Consent Forms

Next

INSURANCE AUTHORIZATION

1 authos

Asheville Head, Neck and Ear Su
any information needed to process an insurance claim for
Asheville Head, Neck and Ear Surgeons, PA. | permit a copy
for sending to my insurance company

release to my insurance company, to include Medicare
self or my dependent
of this au

1 have read, understand, and accept the terms [

HIPAA CONFIDENTIALITY AGREEMENT

(Health Insurance Portability and Accountability Act)

1 authorize
provide Pro

Asheville Head, Neck and Ear Surgeons, PA (AHNE)

inistrative operations, notify
elationship in providing app:
it 10 restrict how my PHI Is used. AHNE will

care to ms

tr

d. 1 hereby consent to the above use and d

revoke this consent at any time. | have been offered a copy of /

1 have read, understand, and accept the terms of these poll

Patient Name:

Patient Signature: | ¥

Date:

ssign any payable benefits to
athorization to be used in place of the original
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Request for Treatment

Patient Name: Date of Birth

Or. Stephen Seal  and | have discussed my / my child's health problem which | understand 1o be

Cerumen Impaction

We have discussed the possible options and altematives, which | understand. | request and wish o proceed

with the planned treatment which | understand to be Ear Lavage

1 understand that there can be no guarantoe that this, or even the other avadable treatments. will soive the
problem, but we talked about the expected benefits, as well as potential compications. | feel that the problem

is significant enough that | am willing to accep! this risk of complications, some of which can be sefious.

1 have been encouraged to discuss this with my family and my family doctor, and if there is any doubt, to get a

[7'.‘

1, and members of my family that | asked, have had time to ask and get answers to our questions and read

second opinion from another doctor. | feel | do not need a second opinion.

available information pamphlets and instructions.

Date: 1

signea: | (bid Tt

Witness{ Sam (Lark Date: 10/8/2013
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E-Signature in Reqgulated Industries
===
HIPAA

COMPLIANT READY

Regulation Z

Late Majority

Innovators Early Early Majority
Adopters
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Conclusion

e-signature and electronic data capture...

» Improves the patient experience
» Increases practices efficiency
» |Is secure and HIPAA compliant
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Questions?
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sales@docusign.com

www.docusign.com

877-720-2040
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