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Every year, KLAS Research interviews users of healthcare software to publish the Best in KLAS: Software and 
Services report. In the 2019 report, Dimensional Insight is ranked the #1 vendor in healthcare business intelligence 
and analytics out of a field of seven big brand vendors.

Dimensional Insight achieved a score of 91.7, which is 3.9% higher than its 2018 score. This is the sixth year that 
Dimensional Insight has won Best in KLAS. (2010, 2011, 2012, 2014, 2015/2016, and now 2019.) The product 
received “A” grades across the board in culture, loyalty, operations, product, relationship, and value.



Is your BI Solution Meeting Your Needs and Driving Tangible Outcomes?
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Product Drives Tangible Outcomes (1-9 Scale) (n=263)

Quite simply, we provide our customers with the technology and support they need to achieve their 
goals, and we help them improve outcomes. At the end of the day, that’s the ultimate goal in healthcare.

This chart, taken from the KLAS Healthcare Business Intelligence 2018 report, shows how Dimensional 
Insight stacks up against other vendors in terms of whether the product drives tangible outcomes and 
meets customer needs.

What makes Dimensional Insight 
Best in KLAS?
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About Dimensional Insight
Dimensional Insight is the leading provider of integrated business 
intelligence and data management solutions. Our mission is to 
make organizational data accessible and usable so everyone from 
analysts to line of business users can get the information they 
need to make an informed, data-driven decision.
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Customer successes include:

•	 EvergreenHealth: 58% reduction in antimicrobial treatment days and 46% 
improvement in colorectal screenings.

•	 Munson Healthcare: 24% reduction in newborn readmissions, 10% to 41% 
improvement in NTSV (C-section) rates among hospitals in the system, and 14% 
increase in patient satisfaction.

•	 Western Maryland Health System: $2.5 million positive revenue swing in value-
based payments and 78% reduction in acetaminophen drug costs.

Learn how the Best in KLAS business intelligence and analytics platform can impact 
your organization and improve patient care and outcomes. Visit www.dimins.com 
today to learn more or schedule a product demo.


